National Laboratory Training Network
Self-Study Module

CLIA QUALITY SYSTEMS ASSESSMENT FOR NONWAIVED LABORATORIES
CD-ROM

Description

The program will present an overview of the Clinical Laboratory Improvement Amendments (CLIA) quality
assessment standards and interpretative guidelines. The speaker will explain the areas of the laboratory
that need to be “assessed” within each of the four quality systems for nonwaived testing: general laboratory,
preanalytic, analytic, and postanalytic. Examples will be provided to assist the laboratory develop,
implement, and improve their own quality assessment/assurance programs.

Objectives

At the conclusion of this program, the participants will be able to

e Discuss the CLIA standards (regulations) and interpretative
guidelines that pertain to the four quality systems and quality
assessment.

o |dentify the areas of the laboratory that are to be monitored
and evaluated for each of the four quality systems.

e Explain the actions that the laboratory needs to take when
the quality assessment process reveals problems.

Audience
This intermediate-level program is appropriate for laboratorians, managers, and directors of laboratories
performing nonwaived tests.

Faculty

Nancy Grove, BS, MT(ASCP)

Ms. Grove is the Senior Laboratory Consultant with the University of lowa Hygienic Laboratory. She
has been a laboratory surveyor for over 13 years. In addition to being a laboratory surveyor, she has
been responsible for the administrative oversight of the lowa CLIA Laboratory Program since 1996.
Prior to becoming a laboratory surveyor, she worked as a medical technologist/clinical laboratory
scientist, including experience as a department supervisor and laboratory manager.

Continuing Education

CDC has been reviewed and approved as an Authorized Provider by the International Association for
Continuing Education and Training (IACET). CDC has awarded 0.1 CEUs to participants who success-
fully complete this program.

Cost

$35.00 (payable to APHL)

To obtain a CD-ROM, log on to http://www.nltn.org/courses and select course #095-06 from the list.
If you have any questions, please e-mail mwoffice@nltn.org.
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